Statistics
Calls for Service

FY 19/20
Division 1 Division 2 Division 3 Division 4 South Division 5 Division 6

West Valley East Valley Mountain South Desert North Desert High Desert TOTALS | TOTALS
Incident Type FY 18/19 | FY 19/20 | FY 18/19 | FY 19/20 | FY 18/19 | FY 19/20 | FY 18/19 | FY 19/20 | FY 18/19 | FY 19/20 (~FY 18/19| FY 19/20 FY 18/19 FY 19/20
Structure Fire 708 293 1,055 575 112 69 239 166 503 209 447 123 3,064 1,435
Vegetation Fire 412 223 841 747 74 47 180 119 235 210 353 127 2,095 1,473
Vehicle Fire 303 313 458 426 47 58 69 128 226 204 210 228 1,313 1,357
Other Fire* 340 651 900 1,970 54 225 143 399 371 572 259 250 2,067 4,067
Investigation/Alarm 1,851 1,779 2,005 2,094 413 535 524 537 1,017 995 1,323 411 7,133 6,351
Hazardous Material** 154 860 97 972 21 417 7 227 43 396 66 198 388 3,070
Medical Response 28,362 24,845 35,898 36,132 3,726 3,513 10,282 10,115 15,255 13,902 24,147 7,372 117,670 95,879
Public Service 386 419 502 492 166 137 266 270 299 294 224 111 1,843 1,723
Rescue 116 54 122 84 42 38 27 38 34 25 29 12 370 251
Traffic Collision 2,856 2,360 4,077 3,491 466 297 646 610 2,036 1,394 1,956 807 12,037 8,959
Traffic Collision with 210 128 406 203 88 16 129 58 280 116 239 69 1,352 590
Extrication
Miscellaneous*** 105 180 96 215 213 123 932
Fiscal Year Totals 35,698 32,030 46,361 47,366 5,209 5,448 12,512 12,882 20,299 18,530 29,253 9,831 149,332 126,087
% Increase -10.3% 2.2% 4.6% 3.0% -8.7% -66.4% -15.6%

*Qther Fires include rubbish fires, chimney fires, cooking fires, outside storage fires
**Haz-Mat incidents include explosions, fireworks, hazardous materials such as chemical, biological, and electronical hazards with no fire involved
***Miscellaneous calls include firefighter duress, notifications, airport incidents, move-ups, training burns, other emergencies

ADivision 6 includes the City of Victorville service calls through March 31, 2019. Overall calls for service decreased due to closure of Victorville contract.
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EY 19/20 Annual Report Information

Office of the Fire Marshal/Community Safety Division

Description of County Areas City of City of City of San City of Totals
Services (valley, Mountains, Fontana Hesperia Bernardino Upland
North and South
Deserts)

Investigations 284 74 55 322 20 755
Plan Reviews 1,768 1,132 318 1,117 417 4,752
Planning Inspections 1,762 5,955 301 997 628 9,648
Special Events 83 18 16 75 29 221
Annual Inspections 1,899 717 1,072 1,178 658 5,524




Hazardous Materials Division

Household & Small Business Hazardous Waste FY 18/19 FY 19/20
Pounds of Hazardous Waste Managed 3,684,936 3,570,357
Residents Served 67,895 64,301
Businesses Served 292 274
Hazardous Materials Regulation, Response, FY 18/19 FY 19/20
Request for Information, CUPA

Regulated Facilities 7,504 7,654
Facility Inspections 6,549 5,783
Non-Emergency Calls 299 213
Haz-Mat Team Responses 140 158
Underground Storage Tank Facilities 823 820
Underground Storage Tank Systems 2,331 2,331
Requests for Records & Certified Records Research 722 775




