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News Headlines 07/07/2022 
 
 Historic El Rancho Motel in Barstow destroyed by fire 
 VIDEO: Structure fire in Grand Terrace 
 NBC 7 Investigates: New 911 Dispatch Program Aims to Link Non-Emergency Callers With 

Alternatives 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://sbcfire.org/
https://www.facebook.com/pages/San-Bernardino-County-Fire/1400619100152023
https://twitter.com/SBCOUNTYFIRE
https://www.youtube.com/user/SBCOUNTYFIRE
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Historic El Rancho Motel in Barstow destroyed by fire 
By Staff Writer, VVNG.COM  
Posted: July 6, 2022 

 
 
 

 

 

 
 
 
 
 
 
 

 
BARSTOW, Calif. (VVNG.com) — A suspicious fire damaged the majority of the rooms at the historic El Rancho Motel Tuesday 
night in Barstow. It happened at about 9:00 pm, on July 5, 2022, in the 100 block of West Main Street. 
 
According to a news release, firefighters with the Barstow Fire Protection District arrived at the scene and observed the center 
portion of the El Rancho Motel engulfed in flames. 
 
Fire department units from MCLB, Ft. Irwin, Apple Valley, Victorville, San Manuel, Highland, Rialto, and Fontana all responded to 
the scene to assist and fought the fire for approximately three hours before it was under control; members of the Barstow Fire 
Protection District and San Bernardino County Fire remain on scene at this time.. 
 
“Barstow Police detectives and evidence technicians were called to the scene along with detectives from the San Bernardino County 
Sheriff’s Department Bomb and Arson Detail,” stated Barstow Police Captain Chris Kirby. “Detectives are currently on scene and 
an initial investigation reveals the cause of the fire to be suspicious in nature.” 
 
Officials said personnel from Southern California Edison (SCE) are currently on scene attempting to restore power to several 
businesses that lost power due to poles and wires that were burned in the incident. 
 
According to a news release, “the building was previously Red Tagged over 1 month ago due to unsafe hazardous conditions and 
deemed uninhabitable.” 
 
Main Street will continue to remain closed for several hours throughout the day and the Barstow Police Department would like to 
ask residents for their cooperation in staying clear of the area for their own personal safety and to allow all personnel to process the 
scene in a timely manner. 
 
Anyone with information regarding this fire investigation may contact Detective Austyn Willis at (760) 255-5186 or at 
awillis@barstowca.org. 
 
https://www.vvng.com/historic-el-rancho-motel-in-barstow-destroyed-by-fire/  
 
 
 
 
 
 
 

https://www.vvng.com/historic-el-rancho-motel-in-barstow-destroyed-by-fire/
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Structure fire in Grand Terrace 
By Staff Writer, REALNEWS  
Posted: July 6, 2022 

 
 
 

 

 

 
 
 
 
 
 

 
On July 4th at 11:09 San Bernardino County Fire responded to a report of a house on fire on Dicken ct. cross of Pico St. in the 
City of Grand Terrace. Grand Terrace ME-23 was the first to arrive and reported a working fire with fire coming thru the roof of a 
two-story house.  
 
Unknown the cause of the fire however reports of illegal fireworks was reported coming from nearby the house. Unknown If anyone 
was injured since an ambulance was dispatched 20 mins into the fire fight. The fire is still under investigation by San Bernardino 
County Fire. 
 
VIDEO: https://www.youtube.com/watch?v=N1aiSUW-HvY  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=N1aiSUW-HvY
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NBC 7 Investigates: New 911 Dispatch Program Aims to Link Non-Emergency Callers 
With Alternatives 
By Alexis Rivas, Mike Dorfman, Jay Yoo and Meredith Royster, NBCSANDIEGO.COM  
Posted: July 6, 2022 
 

 
 

 

 

 
 
 
 
 

Unnecessary calls are straining the EMS system. State leaders will gather to discuss California’s drought and how to combat it. NBC 7’s Audra 
Stafford has more information.State leaders will gather to discuss California’s drought and how to combat it. NBC 7’s Audra Stafford has more 
information. 
 
Walk into a dispatch center and you’ll overhear questions like, “Is your mother breathing?” “What is the color of the smoke that’s 
showing?” or “What kind of medication did you take?” 
 
Most people dial 911 during the scariest moments of their lives, and on the other end of the line are emergency dispatchers like 
Gilbert Lopez, with the San Bernardino County Fire Department. 
 
“It can be overwhelming,” Lopez said. “It could be smooth sailing or chaotic from the get-go.” 
 
Until very recently, dispatchers ended most 911 calls by dispatching an ambulance.  
 
“We're all just taught, 'You call, we haul,’” Lopez said. 
 
It’s an effective protocol when the caller needs an ambulance, but the thing is, a growing number of 911 calls don’t need a 
paramedic escort to an emergency room. When non-emergency calls come in, they can take a heavy toll on the system.  Dispatchers 
can’t answer other calls that may be more important, ambulances are routed to locations where they aren’t needed, and emergency 
room nurses and doctors get backlogged by processing patients who don’t really need to be admitted, leaving ambulances tied up at 
hospital parking lots instead of on the street, ready to respond to a real emergency elsewhere. 
 
Leigh Overton is the EMS supervisor of the San Bernardino County Fire Department. She said roughly 20-30% of all 911 calls 
are not true emergencies. 
 
“They don't need a response from lights and sirens,” Overton said. "Most people call because they don't know what to do.”  
 
Another effect is felt at hospitals, where emergency rooms fill up with patients who should have sought other options. 
 
“Many people who don't require an ambulance may require to seek care in four hours,” Overton said. “They may require 12 hours 
and an urgent care or a doctor's office appointment may be incredibly appropriate for them.”  
 
Instead, visiting an ER costs folks thousands of dollars in medical billing that didn’t need to happen. 
 
"An emergency department visit that's unnecessary for an uninsured patient could break them [financially],” Overton said. “It could 
break anybody.” 
 
NBC 7 Investigates has been looking into problems with the EMS system for months. In June, we revealed how patients are 
spending hours waiting to get into local hospital emergency rooms, waiting inside the ambulances that brought them there. Again, 
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many of those patients didn’t need that ride, and that prevented ambulance crews from responding to other emergencies until patient 
transfer-of-care takes place. 
 
For the past three years, dispatchers in San Bernardino County have been trying a better option. They transfer non-emergency 
callers to a nurse dispatcher. That professional determines what level of care the caller needs. That care could include calling a 
rideshare service to take them to an urgent care, helping them find a 24-hour pharmacy or connecting them with other medical 
experts. 
 
“It's our job to help calm the patient and let them know that they're speaking to a professional who's gonna help them get to the level 
of care that they require,” Overton said.  
 
It’s also possible these calls will still get a dispatched ambulance if the nurse determines it rises to that level or if the patient 
demands one.  
 
Overton showed NBC 7 Investigates one example of a call where a woman accidentally drank medication that was supposed to be 
vaporized through an inhaler. The nurse dispatcher connected the caller to a poison control center that determined she wasn’t in 
immediate danger and made sure she was in contact with her regular doctor. 
 
“In my experience, um, there's a giant sigh of relief,” Overton said. “Those calls typically end very very well with a very satisfied 
customer.” 
 
The city of El Cajon is embarking on a similar system called the Nurse Navigator program. The $300,000 pilot program is being 
finalized right now. The city council has a vote scheduled for July 12 to select a contractor, a company called Access2Care. That 
company falls under the umbrella of Global Medical Response, which operates the ambulance company AMR.  
 
During a council meeting in March, local lawmakers praised the idea. 
 
It’s a win for the patient, Councilmember Steve Goble said. 
 
“It’s a win for the hospital system, and it’s a win for the city,” Goble said. 
 
Deputy Mayor Michelle Metschel agreed, telling the council, “If we combined it with educating the public, I think it's going to be a 
win-win for everybody.” 
 
Lopez said public awareness is important because callers will often push back when they’re being transferred to a nurse. However, 
he said, ultimately, callers realize getting connected to care over the phone, instead of a costly trip to the ER, is the better option.   
 
Paying for these programs isn’t so simple, as money can come from local, state or federal funding. Some programs get money from 
health insurers, which benefit from fewer claims from their customers, but some ambulance companies and hospitals may not be 
supportive because it can cut into their profits. 
 
https://www.nbcsandiego.com/news/investigations/nbc-7-investigates-new-911-dispatch-program-aims-to-link-non-
emergency-callers-with-alternatives/2988227/  
 
 
 
 
 
 

https://www.nbcsandiego.com/news/investigations/nbc-7-investigates-new-911-dispatch-program-aims-to-link-non-emergency-callers-with-alternatives/2988227/
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